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10 Things You Need to Know if Collecting 
Information for Contact Tracing

10. The   Information   You   Collect   for   Contact 
Tracing   Is   Only   for   Contact   Tracing.

Never add contact tracing contact details to marketing databases, 
CRM systems or research lists.

9. Are   There   Privacy   Laws   That   Apply?
A number of countries worldwide have privacy laws that stipulate 
what you can do with personal information, and how it should be 
treated.

8. Ask   for   the   Minimum   Amount   of  
Information   Needed.

Getting the name of the individual and how to get in touch if an 
exposure has occurred is plenty. 

7. Verify   the   Information   Is   Accurate.
A number of countries worldwide have privacy laws that stipulate 
what you can do with personal information, and how it should be 
treated.

6. Never Give   Out    Contact   InformatioN
With exceptions including request of the original data subject or 
court orders, if someone asks to see the information, the answer is no. 
Individuals are giving their information to you and only you.

5. Keep   Contact   Tracing   Information   in   a 
Secure   Location.

Take reasonable precautions that PI isn’t lost, stolen or seen by the 
wrong persons.

4. Find   Out   How   Long   Information   Should   Be 
Retained,   and   Then   Get   Rid   of   It.

 Consider shredding or deleting information one month after collection. 

3. Be   Open   on   What   You   Will   Do   With   the 
information

Individuals have a right to know what you intend to do with the 
information you collect.

2. You  Are  Accountable  for  the Personal 
Information  You   Collect.

Take charge: establish the rules for what you’re doing, how and why.

1.Without   Trust,  the   Entire   Exercise   Is   Moot 
Point.

If your business or event is going to go through the trouble to collect 
contact information, give individuals a reason to trust you.
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As the pandemic continues, tracing infecting individuals is effective for limiting community infection, but gathering 
contact tracing information comes with its own challenges. 
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